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Interactive dialogue Somnath Chatterji



Even before COVID-19, the world 

was off track for the SDGs … but 

the challenges we face cannot 

be an excuse to abandon hope 

of achieving the Triple Billion 

targets or the SDGs.

We cannot make progress if we 

cannot measure progress.

Dr Tedros

WHO Director-General



Mapping the world of missing data

Sourc e :  Wor ld  He alth  St ati sti cs 2 0 20 report



Our roadmap for creating a better world



Response to 
COVID severely 
hindered by 
systems that are 
inefficient and 
outdated.”

Bottleneck for U.S. Coronavirus 
Response: The Fax Machine 
13 July 2020

Stacks of coronavirus test results at the Harris County 
Public Health department in Houston





Luhua Zhao

Data, Analytics and Delivery for Impact



SCORE for Health Data Technical Package

One-stop solution of effective tools and interventions to strengthen country health information systems, guide 
investments, and track progress towards the health-related SDGs and Triple Billion targets.
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populations and health 
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health 
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https://www.who.int/data/data-collect ion-tools/score

https://www.who.int/data/data-collection-tools/score


First-ever global assessment of health data systems and capacity

Source: SCORE for health data technical package: g lobal report on health data systems and capacity, 2020.

133 countries

87% of the world’s 

population



SCORE global report on health data systems and capacity, 2020

https://www.who.int/publications/i/item/global -report-on-health-data-systems-and-capacity-2020



Key elements
• System of regular population-based health surveys

• Surveillance of public health threats

• Regular population census

Population-based assessments and surveillance systems are 
indispensable to identify risks and track health trends

Survey populations and health risks



Percentage of health surveys fully funded by governments



ONLY
countries have 
sustainable 
capacity to survey 
public health 
threats

27%

Percentage of country capacity to survey public health threats



Key elements
• Full birth and death registration
• Certification and reporting of causes of death

Accurately counting births and deaths and systematically 
classifying causes of death are vital to every health system.

Count births, deaths and causes of death

15



Percentage of countries by capacity to count births, deaths and 
causes of death
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Key elements

• Regular system to monitor service availability, quality and effectiveness

• Routine facility reporting system with patient monitoring
• Health service resources: health financing and health workforce

Health services data are an invaluable resource to assess 
quality of care and ensure equitable health services for all

Optimize health service data
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Percentage of countries that report health workforce density 
and distribution
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Key elements
• Regular analytics reviews of progress and performance, with equity

• Institutional capacity for analysis and learning

National capacity to track performance is vital to make 
informed decisions and guide policy action

Review progress and performance
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Percentage of countries that publish reports in compliance with 
recommended standards

Review progress and 
performance
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Key elements
• Data and evidence drive policy and planning
• Data access and sharing

• Country-led data governance

Effective use of evidence ensures accountability, 
transparency and policy action to deliver impact

Enable data use for policy and action
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Percentage of countries by capacity to enable data for policy action

ONLY

5%
of countries have 

sustainable capacity 
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Keeping the SCORE Botswana



online country portal

Source:  htt ps://www.who. int/data/data -collec tion-tools/score/ 

https://www.who.int/data/data-collection-tools/score/


Improve health 

data

Bottlenecks

Multiple, 
time 

consuming, 

expensive & 
not timely

Lack of 
capacity, 
deaths 

outside 
health 

systems

No unique 
identifiers, 

no 

longitudinal 
data for 

outcomes, 
private 
sector

Solutions

No quality or 
outcome 

indicators & 

no option to 
measure

Lack of 
timely & 

reliable data 

hampers 
data based 

decision & 
delivey

WHS+
small 

samples & 

modeling
digital 

solutions

Simplified 
systems, 
verbal 

autopsy 
supported by 

machine 
learning

Sentinel 
sites with 
unique ID 

and digital 
tools for 

follow up 
tracers

Small number 
of outcomes 
i.e. 30 day 

mortality after 
MI

Setting 
targets & 

trajectories 

for 
delivering 

impact



Future collaborative plans

• Engage with the Health Data Collaborative partners to operationalise 
SCORE tools and interventions:

• World Health Survey Plus
• CRVS strategy
• Routine Health Information Systems and Health Facility Assessments
• World Health Data Hub

• Collaboratively engage and support countries to address gaps and 
strengthen capacity

• Set a target for every country to achieve a full SCORE

• 2nd country and global assessment in 2025



Stay in touch & feedback
https://www.who.int/data/data-collection-tools/score

Contact: score@who.int 

https://www.who.int/data/data-collection-tools/score


Additional Resources

SCORE global report 2020: https://www.who.int/publications/global-report-on-health-data-systems-

and-capacity-2020

SCORE country summary: https://www.who.int/data/data-collection-tools/score/country-profiles

SCORE assessment instrument: https://www.who.int/data/data-collection-

tools/score/dashboard#/downloads

SCORE dashboard: https://www.who.int/data/data-collection-tools/score/dashboard#/

SCORE general download site: https://www.who.int/data/data-collection-

tools/score/dashboard#/downloads

SCORE global report summary video: https://www.youtube.com/watch?v=3OJ2qRuqLf4&t=33s

https://www.who.int/publications/global-report-on-health-data-systems-and-capacity-2020
https://www.who.int/data/data-collection-tools/score/country-profiles
https://www.who.int/data/data-collection-tools/score/dashboard
https://www.who.int/data/data-collection-tools/score/dashboard
https://www.who.int/data/data-collection-tools/score/dashboard
https://www.youtube.com/watch?v=3OJ2qRuqLf4&t=33s


ht t ps://www.youtube.c om/watch?v=3OJ2qRuqLf4&t=33s


