
117

Completeness of reporting by facilities

Abbreviated name Completeness of reporting by facilities

Indicator name Completeness of reporting by facilities

Domain Health systems

Subdomain HSS

Associated terms Health information

Definition Percentage of facilities that submit reports within the required deadline.

Numerator Number of facilities reporting monthly within a given time period.

Denominator Total facilities.

Disaggregation/ 
additional dimension

Facility type, geographic location, managing authority, programme

Method of measurement The number of reports received from facilities (usually monthly) is divided by the expected number of reports from facilities. Districts also report 
on a monthly or quarterly basis to national levels, and the received number of reports can be related to the expected number in order to assess 
completeness.

Method of estimation

Measurement frequency Annual (monthly)

Monitoring and  
evaluation framework

Input

Preferred data sources Routine facility information systems

Other possible data sources

Further information  
and related links

Monitoring the building blocks of health systems: a handbook of indicators and their measurement strategies. Geneva: World Health Organization; 
2010 (http://www.who.int/healthinfo/systems/WHO_MBHSS_2010_full_web.pdf?ua=1, accessed 29 March 2015).
Standard foreign assistance indicators/standard foreign assistance master indicator list (MIL). Washington (DC): United States Agency for 
International Development (http://www.state.gov/f/indicators/index.htm, accessed 26 June 2014).
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